(@ \?\ﬁ\zlgﬁgge Blue Shield of CA - Access to Audit Report

» Login:
blueshieldca.com/bsca/bsc/wecm/connect/broker/broker content unauth en/broker/homepage

» Enter your Username and Password and click Login

Welcome to Broker Connection

Log in Create an account

A Broker Connection account allows you to get
= Username updates on your client applications, check for policy
cancellations, and view your latest commissions. You’ll

c— Password Show &> need to get your Broker Connection account

appointed through our two step process.

B Remember my username
) To get appointed you need:

« The tax ID number

« Email address
Forgot your password?

* Errors & Omissions Insurance Certificate
Forgot your username?

« Direct deposit information

» Select "Small Business” or "Large Business” then Select
“Administer Member Level Changes”

broker
blue @ conniection Individual & Family ~ Medicare ~ Small Business ~ Large Groups v Resources v
california

SMALL BUSINESS Shop & Enroll Small Business Home

New Group Submission Status » Medical Plans »
View Client List » Dental Plans 3
Online Renewal > Vision Plans »
@ster Member Level C@ Life and AD&D Plans
Renewal and Post Enroliment packets » Plan and network comparison tools »
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» Select "My Reports” then click go, in the middle of the page

blue @

california

MY GROUPS MY REPORTS RESOURCES w

» In the search box on the right, Type "Member Details” and select
“"Member Details Report’,

HOME MY GROUPS MY REPCRTS RESOURCES v

Reports

—_ 000 0 0 )
\ J

1item
REPORTS Report Name Description ~ | Folder Created By Created On v | Subscribed

| Recent View member demographic

information for members in
Created by Me Member Details Report your book of business. Report  Producer Reports Folder Jeremy Carlson 4/25/2023, 2:43 PM v

excludes active COBRA

Private Reports members.

All Reports
FOLDERS

All Folders

Created by Me

Shared with Me

FAVORITES

All Favorites

Note: If the report is not visible, Blue Shield Account Management can grant you access.
Reach out to the CW team for further guidance.
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» Click on the “Filter” button and Select “"Group: Account Name”

Dialogue box appears (Filter by Group: Account Name) Type in few letters of
the company you want to audit and select “apply

Report: Census with Census Member Plans ) . .
3 # Enable Field Editin Q & Add Chart ¢ Edit v
Member Details Report ’ ¢ °
View member demographic information for members in your book of business. Report excludes active COBRA members.
-~
Total Records  Total isCobraActive . Filters 4
842 0
Show Me
Filter by Group: Account Name X All census

Group: Account Name 1 ¥ | Group Census Member Plan Name ¥ | Last Name ¥ First Name

Effective Date
Operator All Time

contains v ( —— ]
roup: Account Name

Use relative value L J

‘ [ Michael Scotf } Group Census Member Plan Name

does not contain embedded
_ pediatric
Cancel @
— Group Census Member Plan Name

does not contain Emb Ped

Group Census Member Plan Name
does not contain HSA

Type
equals System

Active
equals True

»  Once the company appears, Click on down arrow, select “Export”

# Enable Field Editing Q o5 Add Chart " o Edit @

Save As

i Filters '
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» Dialogue box appears (Export) select “"Details Only” and in the drop-down menu
select "Comma Delimited.csv” and select the “"Export” Button.

Export View

Formatted Report

Expan the repen, including

and filcer satings.

Format

the report header, groupings.

Export

N

Expart anly the detail rows.
Use this to do further
calculations or for upboading
o other systems.

Details Only

Encoding

@ 1S0-8859-1 (General US & Westerr :

Excel Format .xls
Excel Format .xlsx

q Comma Delimited .csv

Cancel @

» Open the file that states, “report###(Excel)”. Once the file is downloaded.
Upload the .CSV file to Coverage Wizard!
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